
Your Tour Manager and Driver 
Your Tour Manager (if applicable to your tour) and Driver
are both highly trained industry professionals committed to
making your New Zealand holiday a cherished memory.
Their informed and entertaining commentary will showcase
their passion for this country and an in-depth knowledge
of its history, wildlife, culture and legends. 

From the moment you join your tour, our Tour Manager 
and Driver are there to look after you, to make sure you’re
comfortable, to take care of all arrangements, to answer
queries and to provide a friendly face. So the only thing 
you need to do on your New Zealand holiday, is sit back,
relax and enjoy yourself.

Touring Coaches
APT’s fleet of luxury motor coaches provides you with 
the pinnacle of touring luxury. Coaches feature as
standard: air-conditioning, toilet/restroom, video screen,
comfortable reclining seats with foot rests, state of the 
art sound system, on-board drinking water, air suspension
and large panoramic windows.

Tour Departure Times
Passengers are requested to report 30 minutes prior to
departure. It is important to contact our local office if 
a delay or cancellation occurs.

Luggage Requirements
We ask that you pack your required clothing and personal
items necessary for the duration of the tour into ONE
suitcase which should weigh no more than 20 kilos (44 lbs)
and its size (measure the length + width + depth) must 
not exceed 160 cm (63 inches). Stringent New Zealand
Government regulations controlling maximum vehicle
weight, together with limited luggage capacity, restrict 
our ability to accept excess or overweight items. If you
have excess luggage, arrangements should be made to
forward such to the final destination point of the tour. 

For suggestions on what you’ll need to bring for your 
tour, refer to our useful packing guide on page 9.

No Luggage Worries 
Whilst on tour, you do not need to worry about carrying
your luggage between the coach and hotels. Porterage is
taken care of by your Tour Manager and Driver who will
look after the efficient and safe handling of your luggage
at all hotels, provided your luggage conforms to size and
weight requirements.
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Your Coach and Crew

Luxury touring coaches

Friendly, professional crew

The APT Group 
of Companies

We wish to offer as many
reliable departures as
possible to all travellers.
Many tour operators
worldwide have chosen 
to combine their tours 
with ours in a similar way
to airlines code-sharing.
You may therefore be
travelling with others 
who have selected this
tour, offered by another
brand, from an independent
company or from within
the APT Group. Itinerary
arrangements may also
vary, particularly in meal
inclusions or joining and
leaving arrangements,
therefore it is unlikely 
that your tour will be
directly comparable with
other travellers. Newmans,
Horizon and Travelmarvel
Tours are members of the
APT Group.
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